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In the claims: 




(Original) A method comprising: 

a) quantifying a first actual performance metric of an individual carrying out a defined 
performance before an event occurrence bearing on ^n actual skill level of the 
individual; 

b) quantifying a second actual performance metric of the individual carrying out the 
defined performance after the event occurrence; and 

c) determining a result of the event occurrence on an ability of the individual to carry 
out the defined performance based on the $rst and second actual performance 
metrics. 




(Original) The meihod of Claim 1 further comprising analyzing a relationship between 
the first and second actual performance metrics and the actual skill level of the individual 
before and after tbs event occurrence wherein the determining step is based on the 
relationship between the first and ^econd actual performance metrics and the actual skill 
level of the individual before ana after the event occurrence. 



(Currently Amended) The method of Claim 1 further comprising the following steps prior 
to quantifying the first actual performance metric : 

a) defining a role associated with a required skill having a required skill level and the 
defined perfonuanoe; and 

b) associating the individual having a possessed skill correlating with the required skill 
of the role and an actual skill level quantifying the possessed skill. 



(Currently Amen&sd) The method of Claim 3 further comprising: 
a) c) analyzing a. difference between the required skill level for the role and the actual 

skill levelyof the individual; and 
fe) d) determining if training is necessary to raise the actual skill level to the required 

skill level. 
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5. (Original) The merJhod of Claim 3 wherein the defining step further comprises associating 
a desired performance metric for the defined performance associated with the role and 
further comprising associating the individual having aii actual performance metric 
correlating with the desired performance metric of the role to the role. 

6, (Currently Amended) The method of Claim 1 further comprising: 

a) d) comparing the actual skill level of the individual before and after the event 

occurrence; and / 

b) e) correlating any difference between the actual skill level of the individual before 

and after the event occurrence with the ability of the individual to carry out the 
defined performance, / 

7, (Currently Amended) The method of ClaLto 1 further comprising: 

e) di comparing the actual skill level of the individual before and after the event 
occurrence with the first and seconcyactual performance metrics; and 

b) e} detenninhig a result of changes/in the actual skill level of the individual before 
and after the event occurrence on me ability of the individual to carry out the defined 
performance. / 

8. (Currently Amend**}) The method of Claim 1 wherein the event occurrence is a training 
event bearing on the actual skill level of the individual and further comprising: 

a) d) quantifying, a first actual/ performance metric of a second individual carrying out 

the defined performance before the training event; 

b) e} quantifying a second actual performance metric of the second individual carrying 

out the defined performance after the training event, wherein the second individual is 
not subjected to the trailing event; and 
e) f) comparing the first /and second actual performance metrics of the second 

individual with the first and second actual performance metrics of the individual to 
determine effectiveness of the training event on the actual skill level. 



3 

Received from < 919 6544521 > at 7/15/03 12:15:38 PM [Eastern Daylight Time] 



07/15/03 12:12 FAX 919 654 4521 



WITHROff & TERRANOVA 



0005/010 



9. (Currently Amended) The method of Claim 8 turthfer compnsmg: 

a) g) identifying an increase between the first axyd second actual performance metrics of 

the individual and the second individual; and i 

b) h) indicating ;.an influence other than the training event causing the increase between 

the first and second actual performance metrics of the individual and the second 
individual. 




(Original) A method comprising: 

a) defining a role associated with a required skill having a required skill level and 
requiring a defined performance; 

b) associating an individual having a possessed skill correlating with the required skill of 
the role and an. actual skill level quantifying the possessed skill; 

c) quantifying a first actual perfoimai/ce metric of the individual carrying out the 
defined performance before training; 

d) quantifying a second actual perfcpnance metric of the individual carrying out the 
defined performance after the training; 

e) analyzing a rel ationship between the first and second actual performance metrics 
before and after the training, 

f) detennining a result of the training on the actual performance metric associated with 
the individual; carrying out the defined performance of the role. 



1 1. (Original) A computer readablp medium comprising software for instructing a computer 
to: 

a) quantify a first actual perfbrmance metric of an individual carrying out a defined 
performance before an eyent occurrence bearing on an actual skill level of the 
individual; 

b) quantify a second actual performance metric of the individual carrying out the defined 
performance after the event occurrence; and 

c) determine a result of the event occurrence on an ability of the individual to carry out 
the defined performailce based on the first and second actual performance metrics. 
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12. (Original) The computer readable medium of Claim 1 1 further comprising instructions to 
analyze a relationship between the first and second actual performance metrics and the 
actual skill level of the individual before and after the event occurrence and determine the 
result based at leaat partially on the relaticn^bdp between the first and second actual 
performance metrics and the actual skill lev^l of the individual before and after the event 
occurrence. 




14. 



(Currently Amended) The computer readable medium of Claim 1 1 further comprising the 
following instructions prior to instructing the computer to quantify the first actual 
performance metri c: 

a) define a role associated with a yfequired skill having a required skill level and the 
defined performance; and 

b) associate the individual havifig a possessed skill correlating with the required skill of 
the role and an. actual skill/level quantifying the possessed skill. 

(Currently Amended) The Computer readable medium of Claim 13 further comprising 
instructions to: 

a) ci analyze a difference between the required skill level for the role and the actual 

skill level of the individual; and 
fe) d] determine if training is necessary to raise the actual skill level to the required skill 

leveL 



15, (Currently Amended) The computer readable medium of Claim 1 3 further comprising 
instructions to: 

a) e} further dfefme the role by associating a desired performance metric for the defined 

performanflfe associated with the role; and 

b) f} associate the individual having an actual performance metric correlating with the 

desired Derformance metric of the role to the role. 



16. (Currently Amended) The computer readable medium of Claim 1 1 further comprising 
instructions to: 
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a) d) compare the actual skill level of the individual befijxfe and after the event 

occurrence; and 

b) e) correlate any difference between the actual skill level of the individual before and 

after the event occurrence with the ability of the Individual to cany out the defined 
performance. 



17. 




(Currently Amended) The computer readable njfedium of Claim 1 1 further comprising 
instructions to: 

a) d) compare the actual skill level of the individual before and after the event 
occurrence wiih the first and second aqnial performance metrics; and 

b) el determine a result of changes in tbfe actual skill level of the individual before and 

after the event occurrence on the ability of the individual to carry out the defined 
performance. 

(Currently Amended) The compute/ readable medium of Claim 1 1 wherein the event 
occurrence is a training event beaming on the actual skill level of the individual and 
further comprising; instructions i 
a) d) quantify a first actual performance metric of a second individual carrying out the 

defined performance before the training event; 
fe) e) quantify a second actual performance metric of the second individual carrying out 
the defined performance after the training event, wherein the second individual is not 
subjected to the training event; and 
e) fl compare the first and second actual perfoimance metrics of the second individual 
with the first aad segond actual performance metrics of the individual to determine 
effectiveness of distraining event on the actual skill leveL 



19. (Currently Amended]! The computer readable medium of Claim 1 1 further comprising 
instructions to: 

a) d) identify an increase between the first and second performance metrics of the 
individual ancythe second individual; and 
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, b) e} indicate an influence other than the training event causing the increase between 
the first and selcond actual performance metrics of the individual and the second 
individual 



20. 




(Original) A computer readable medium comprising software for instructing a computer 
to: 

a) define a role associated with a required skill having a required skill level and 
requiring a deijined performance; 

b) associate an individual having a possessed $J£ill correlating with the required skill of 
the role and ar| actual skill level quantifying the possessed skill; 

c) quantify a firs) actual performance metri? of the individual carrying out the 
performance b|efore training; 

d) quantify a 'secind actual performance /Ihetric of the individual carrying out the 
performance ajfter the training; 

e) analyze a relal ionship between the ^Lrst and second actual performance metrics before 
and after the t aining; and 

f) determine a re suit of the trainingfan the actual performance metric associated with the 
individual carrying out the defined performance of the role. 



2 1 . (Original) A systeim compri singy 

a) a user interfacls; and 

b) a central processing unit associated with the user interface and adapted to: 

i. quantify a first actual performance metric of an individual carrying out a 

define^ performance before an event occurrence bearing on an actual skill 

level oif the individual; 
iL quantify a second actual performance metric of the individual carrying out the 

defined performance after the event occurrence; and 
Hi. determine a/result of the event occurrence on an ability of the individual to 

carry cut ttte defined performance based on the first and second actual 

perforro apce metrics. 
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22. (Original) The system of Claim 21 wherein the central processing unit is further adapted 
to analyze a relationship between the first and second actual performance metrics and the 
actual skill level o!f the individual before and after theyevent occurrence and determine the 
result based at leajrt partially on the relationship between the first and second actual 
performance metrics and the actual skill level of the individual before and after the event 
occurrence. / 

23. (Currently Amended) The system of Claim 2i wherein the central processing unit is 
further adapted to,; / 

a) iv. define a rolle associated with a required skill having a required skill level and the 
defined performance; and / 

b) Vi associate tijie individual having a possessed skill correlating with the required skill 
of the role andl an actual skill level^uantifying the possessed skill. 

24. (Currently Amended) The system of Claim 23 wherein the central processing unit is 
further adapted to j / 

a) vi. analyze a <ili£Terence between the required skill level for the role and the possessed 

skill level of tijie individual and 

b) viL determine ii: training ip necessary to raise the actual skill level to the required skill 

level. / 

25. (Currently Amended) Tne system of Claim 23 wherein the central processing unit is 
further adapted to:; / 

a) vi. further def W the role by associating a desired performance metric for the defined 

performance a&^ociated with the role; and 

b) vii. associate the individual having an actual performance metric correlating with the 

desired performance metric of the role to the role. 

26. (Currently Amend ed) The system of Claim 21 wherein the central processing unit is 
further adapt &d to: 
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27. 




a) iv. compare the actual skill level of the individual before and after the event 

occurrence; anid / 

b) correlate any difference between the actual skill level of the individual before and 
after the event! occurrence with the ability of thef individual to carry out the defined 
performance. . / 

(Currently Amended) The system of Claim 21ywherein the central processing unit is 
further adapted to ! / 

a) iy^ compare tij.e actual skill level of the/individual before and after the event 

occurrence wrih the first and second actual performance metrics; and 

b) y^ determine ;i. result of changes in tMe actual skill level of the individual before and 
after the eventj occurrence on the ability of the individual to carry out the defined 
performance. / 

(Currently Amencjed) The system of Claim 21 wherein the event occurrence is a training 
event bearing on the actual skill level of the individual and the central processing unit is 
further adapted to : / 

a) iv. quantify a first actual performance metric of a second individual carrying out the 

i / 
defined performance before the training event; 

b) v. quantify a ;iecond actual performance metric of the second individual carrying out 
the defined performance after the training event, wherein the second individual is not 
subjected to thie training/event; and ' 



e) YL. compare the first and second actual performance metrics of the second individual 
with the first amd second actual performance metrics of the individual to determine 
effectiveness c f the training event on the actual skill level. 

(Currently Amend ed) The system of Claim 21 wherein the central processing unit is 
further adapted to: / 

iy^ identify an increase between the first and second actual performance metrics of 
the individual .jndf the second individual; and 
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b) v. indicate an influence other than the training eWnt causing the increase between the 
first and seconid actual performance metrics of the individual and the second 
individual. 

(Original) A systeln comprising; 

a) means for defining a role associated with ^ required skill having a required skill level 
and requiring .n. defined performance; 

b) means for associating an individual hav&g a possessed skill correlating with the 
required skill i!>f the role and an actual skill level quantifying the possessed skill; 

c) means for quantifying a first actual p^formance metric of the individual carrying out 
the defined performance before tra 

d) means for quantifying a. second actual performance metric of the individual carrying 
out the definejl performance after me training; 

e) means for analyzing a relationship between the first and second actual performance 



metrics before; and after the 1 



i; and 



J) means for deti|miining a resulyof the training on the actual performance metric 

I 7 

associated witlh the individual carrying out the defined performance of the role. 



10 

Received from < 919 654 4521 > at 7/15103 12:15:38PM [Eastern Daylight Time] 



